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An alternative to product description, the product location addressproduct location addressproduct location addressproduct location address can precisely indicate 

the location of the firewall especially when the device is located at different country, state 

or city.  

Besides, it is best to update the location address for device located at different country from 

the main account registration country which differ in its time zone so that you get TAC 

assistance based on the same time zone as the location country. 

Additionally, the product location address is required for Premium RMA Premium RMA Premium RMA Premium RMA SSSServiceerviceerviceervice; therefore, 

the serial number MUSTMUSTMUSTMUST have a location address updated prior purchasing Premium RMA 

Service contract. 

1. Login to https://support.fortinet.com with your account ID/emailaccount ID/emailaccount ID/emailaccount ID/email and passwordpasswordpasswordpassword.... 

*Account ID/Email must be the same full email address where the product is currently 

registered to. 

 

2. Go to Asset and select  “Manage Products”  
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3. Choose the serial number you wish to add location address. 

 

 

 

4. Select “  Location” and fill in the address info. 

 

 

5. Give a name to the address if you want to use same location address for other units 

or for future use. (Optional) 

 

6. Click  to complete. 
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7. Click  to update OROROROR  to disconnect the location address. 

 

Note: Note: Note: Note: Location address cannot be changed for serial number which has active Premium Location address cannot be changed for serial number which has active Premium Location address cannot be changed for serial number which has active Premium Location address cannot be changed for serial number which has active Premium 

RMA service contract, submit a Customer Service request for assistance.RMA service contract, submit a Customer Service request for assistance.RMA service contract, submit a Customer Service request for assistance.RMA service contract, submit a Customer Service request for assistance.    


